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Environmental Quality Board OCcT 162000 [/
P.O. Box 8477
Harrisburg, PA 17105-8477 ENVIRONMENTAL QUALITY BOARD

To whom it may concern:

I have initiated this correspondence to address the issues surrounding
Pennsylvania’s rules regarding the right of its’ citizens to know about
the quality of their drinking water. The State of Pennsylvania should
require the following:

1. Utilities should be required to notify the media within 24-hours of
any violations in the standard of water quality;

2. Utilities should be required to utilize multiple methods of informing
the public when water standards are unsafe;

3. The Consumer Confidence Reports should be required to list health
effects for all contaminants detected in our water.

I hope that the issues concerning the safety of our drinking water in
the State of Pennsylvania, as well as the quick and necessary response
in informing citizens if water standards have deviated from acceptable
will be addressed with the seriousness that it deserves.

Thank you very much for your time and consideration.

Pﬁ y /7 /77 C/AI//CD

Kimberly obilia
1719 Rockcress Drive
Jamison, PA 18929
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M. Lillian Decker
202 Centennial Rd.
Warminster, PA 18974-5407
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S To: The Environmental Quality Board,

In these trying times, it Is important that we sustain the quality
and rank of our drinking water. Due to possible biohazardous
contaminants that could poison our watfer systems, we are asking
that you require utilities to notify the media within twenty-four hours

time that our water violates state standards. Thank you for your

time and patience.
if Sincerely,
George and Dof Morabifo
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MRS. GLORIA FABRIZIO

2563 Candytuft Dr.
Jamison, Pa. 18929
215-491-4541
215-491-1387
g_fabrizio@msn.com

October 15, 2001

Environmental Quality Board
P O Box 8477
Harrisburgh, Pa. 17105-8477

To Whom It May Concern,

1 am voicing my opinion in this letter for improvement in the Public Notification Rule and the Consumer
Confidence Report Rule.

We need to strengthen Pennsylvania’s rules about our right to know about the quality of our drinking
water.

To insure this the utilities should be required to notify the media within 24 hours any time our water
violates state standards. '
Require utilities to use multiple methods to inform us when our water is unsafe.

Require that Consumer Confidence Reports be sent to all consumers, not just bill-paying customers.

Sincerely,

Q&Mfm/uw

ECEIVE

0CT | 9 200

ENVIRONMENTAL QUALITY BoarD



E@ B o

Environmemol Quomy Boord

Mr. Robert E. Nyce, Executive Director

Independent Regulatory Review Commission

14% Floor, Harristown #2
333 Market Street
Harrisburg, PA 17120

Re:  Proposed Rulemaking — Safe Drinking Water (#7-368) v

Dear Mr. Nyce:

2214

p.o0. box 8477 -

hariisburg, pa. 17105-8477 -« (717)787-4526

October 25, 2001

~ sy o ey

1

by my L

The Environmental Quality Board has received comments regarding the above referenced

proposed rulemaking from the following:

Raymond J. Szemborski
Michelle & Frank Richards
Patricia A. Daly
Maureen Welsh, RN

D. Lecki

Beatrice Tunnes

John & Alice Molloy
Jackie Aspen

. Lisa Ruebeck

10.  Frank Capobianco, MD
11. Ruth Fox (no address)
12. Ronald Shoup

OO N U AW

13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.

Charles Staley

Virginia Dilworth
Resident

R. Baksa

Dorothy (Sissy) Lee

Janet Dreks

Ronald & Carol Cells
Michele D. Bailey-O’Shea
Roger Miscavage

John Loeser

Michelle Ross

Mr. & Mrs. Edward Miller

These comments are enclosed for your review. Copies have also been forwarded to the Senate
and House Environmental Resources and Energy Committees. Please contact me if you have any

questions.

Enclosure

Sincerely,

JN%JaW%o

Sharon F. Trostle
Regulatory Coordinator

RECVYCLED PAPER @
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October 15, 2001

Environmental Quality Board
P.O. Box 8477 ;
Harrisburg, PA 17105-8477

To Whom It May Concern:

In light of the September 11, 2001 events and the recent bioterrorist threats, I am
writing you this letter. As parents of two small children, we want to protect their little
lives as much as we possibly can. For this reason, among many, we feel the need to have
Pennsylvania’s rules about the quality of our drinking water strengthened.

To be more specific, it should be required that consumer confidence reports be
sent to all consumers, not just those bill paying customers.

In addition, it should be required that utilities notify the media within 24 hours
any time our water violates state standards. This is our right and privilege as American
citizens to know what is going on as soon as possible.

Finally, it should be required for utilities to use multiple methods to inform us
when our water is unsafe and again, as soon as possible.

- Sincerely, A
i clgugsho) s TN EBEIVE
IO n |
Michelle and Frank Richards Uit 0oCT 22 208
2469 Huckleberry Way ‘
Jamison, PA 18929 “FNVIRONMENTAL QUALITY BOARD
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Frank Capobianco MD FACEP
2305 Lone Cedar Drive
Easton, PA 18040
(610) 258-7082
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2208 Treeline Dr
Easton, PA 18040
October 17, 2001

Sen. Mary Jo White
Main Capitol
Harrisburg, PA 17120

nep

ENVIRONMENTAL 0&,}&??}" RO

i
i

Dear Senator,

I am writing to show my concern about the drinking water in Pennsylvania. It is
important to me and my family that the water we use is safe. I would appreciate any
efforts you make to ensure that. If there are any times when the water is unsafe and
violates state standards, I feel that the utilities or anyone else responsible for the unsafe
water should notify the media within 24 hours stating so. There should also be multiple

methods to inform the public of this so more people are aware of the situation. Thank
you for your time and consideration of my views.

Sincerely,

Ronald Shoup



Charles R. Staley
Seven Abbey Road
Easton, PA 18040

610/253-3622
October 17, 2001

Environmental Quality Board
P.O. Box 8477

Harrisburg, PA 17105-8477
Dear Sirs,

This letter is being written to you concerning Pennsylvania’s water quality. Please
support the following:

Require utilities to notify the media within 24 hours any time our water violates state
standards.

Require utilities to use multiple methods to infirm us when our water is unsafe.

Require that Consumer Confidence Reports list health effects for all contaminants
detected in our water.

Thank you.

Ay

Charles Staley
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PROTECT OUR RIGHT TO KNOW
ABOUT OUR DRINKING WATER!

The PA Dept. of Environmental Protection is
now accepting public comment on two rules
that affect our right to know about the quality
of our drinking water. We need to make sure
that they don’t weaken these rules, protecting
our right to know when our drinking water is
bad for our health.

o  The Public Notification Rule determines
how and when the public is notified when
our drinking water is unsafe to drink.

e The Consumer Confidence Report Rule
sets guidelines for annual reports that
water utilities send customers telling us
about contaminants found in our water.

WRITE TO:
[ Environmental Quality Board, PO Box
, Harrisburg 17105-8477
. and
a? Sen. Mary Jo White, Main Capitol,
Harrisburg PA 17120

Tell them to strengthen Pennsylvanian’s
rules about our right to know about the
quality of our drinking water.
Require utilities to notify the media with-
in 24 hours any time our water violates
state standards.
e  Require utilities to use multiple methods
to inform us when our water is unsafe
e  Require that Consumer Confidence
Reports be sent to ail consumers, not just
\. bill-paying customers.

Be sure to include your address. Put your
letter in an envelope, address and stamp it, and
leave it out for the canvasser tonight.

Clean Water Action
1933-A Tilghman St. Allentown, PA 18104
610-434-9223
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1855 Jenkins Drive
Easton, PA 18040
ENVIRONMENTAL QUALITY BOARD October 17, 2001

Environmental Quality Board
PO Box 8477 :
Harrisburg, PA 17105-8477

RE: Drinking Water

To whom it may concern:

Require utilities to notify the media within 24 hours any time our water violates state
standards.

Require utilities to use multiple methods to inform us when our water is unsafe.

Require that Consumer Confidence Reports be sent to all consumers, not just bill-paying
customers.

Sincerely,

Michele D. Bailey-O'Shea
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I @B Original: 2214
p.0. box 8477 - harisburg, pa. 17105-8477 - (717)787-4526

Environmental Quaiity Board October 25, 2001
Mr. Robert E. Nyce, Executive Director o f a
Independent Regulatory Review Commission RC
14" Floor, Harristown #2 coona
333 Market Street c -
Harrisburg, PA 17120 SR
L
Re:  Proposed Rulemaking — Safe Drinking Water (#7-368) ==

Dear Mr. Nyce:

The Environmental Qualfty Board has received comments regarding the above referenced
proposed rulemaking from the following:

Lisa M. Stalica

Michaela McCormick

Wanda Hartman

Scott R. Kraft

Joseph & Laura Thiroway

Patti & John Angstadt (3 form letters received)

AN e

These comments are enclosed for your review. Copies have also been forwarded to the Senate
and House Environmental Resources and Energy Committees. Please contact me if you have any
questions.

Sincerely,

Sharon F. Trostle

Regulatory Coordinator

Enclosure

RECYCLED PAFER @
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ECEIVE
Mr. Scott R. Kraft

450 Milano Drive 0CT 2 3 2001 :
Easton, PA 18040 !

ENVIRONMENTAL QUALITY BOARD i -

Environmental Quality Board
P.O. Box 8477
Harrisburg, PA 17105-8477

To whom it may concern:

Please strengthen Pennsylvania’s rules about our right to know about the quality of our
drinking water by requiring utilities to notify the media within 24 hours any time our water
violates state standards.

Thank you.

Sincerely,

Jt 0 Ko

Scott R. Kraft
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p.0. box 8477 - hamisburg, pa. 17105-8477 = (717)787-4526

E nvironmental Quality Board October 23, 2001
Original: 2214 Lo
Mr. Robert E. Nyce, Executive Director =8 N
Independent Regulatory Review Commission = ~
14™ Floor, Harristown #2 .
333 Market Street ooomm
Harrisburg, PA 17120 AR
'é‘_ 'O e’
Re:  Proposed Rulemaking — Safe Drinking Water (#7-368) i

t

Dear Mr. Nyce:

The Environmental Quality Board has received comments regarding the above referenced
proposed rulemaking from the following:

1. Melissa C. Burns 13, Miriam Wold

2. Dina C. Smith 14.  Jill Nammar & Thomas Hasaka
3. Joseph Brostowicz 15.  Mary Ann Juliano
4. Patricia B. Ingersoll 16.  Rebecca Dohnor

5. Carl C. Duzen 17.  Gregory Stewart

6. Richard Haggarty 18.  Terese Winston

7. Mrs. Jennifer Kunland 19.  Barbara Gray

8. Claire Srannucci (no address) 20.  Joanne LeVeque

9. M. Garman 21.  Cézanne Cocolin
10.  Richard E. Lykens 22.  Andrew Fleming
11.  David Masur 23.  Sandra Stashik

12. Leslie King 24, Alan & Lisa Strouse

These comments are enclosed for your review. Copies have also been forwarded to the Senate

and House Environmental Resources and Energy Committees. Please contact me if you have any
questions.

Sincerely,

)'jlj,.p%a..

Sharon F. Trostle
Regulatory Coordinator

Enclosure

RECYCLED PAFER @
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Dina C. Smith
328 Steel Road
Havertown, PA 19083
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ceoi GOV 28 713003
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To Whom It May Concern:

I'am writing to you to ask you to strengthen Pennsylvania’s rules about our right to know
about the quality of our drinking water in the following ways. First, please require
utilities to notify the media within 24 hours any time our water violates state standards.
Secondly, require utilities to use multiple methods to inform us when our water is unsafe.
Third, require that Consumer Confidence Reports list specific polluters by name when
data is available. Thank you for your assistance in this request.
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921 Ayrdale Place
Philadelphia, Pa 19128

Environmental Quality Board
PO Box 8477
Harrisburg PA 17105

To Whom It May Concern:

[ am writing about my concem for clean water. I’d like to urge you to support the following
legislation:

Require utilities to notify the media within 24 hours any time our water violates state standards
and use multiple methods to inform us when our water is unsafe.

Require that Consumer Confidence Reports be sent to all consumers, not just bill-paying
customers.

Thank you for helpi water clean and keeping the public notified about clean water.

n,g keep
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Patricia B. Ingersoll AR UMGE I ,

117 East Moreland Ave. , R

Philadelphia, PA 19118  ~ .. oo LSl ah 0CT | 0 200l
ENVIRONMENTAL JUALITY 30ARD

September 25, 2001 o

To the Environmental Quality Board:

I'would like to voice my concerns to the board about the quality of our drinking water. 1am a citizen who
would like to be notified within 24 hours when my drinking water is in violation of the state standards. I
think that all citizens should be informed by mail, by phone or on the radio or television as soon as
dangerous levels of toxins, including arsenic, are detected in the water. This information should also be

readily available to anyone who wants to find out on a given day,and all consumers should receive reports
with their monthly bill.

Thank you for taking care of your consumers. If you lost us from bad drinking water it would be ironic.

bt

Patricia B. Ingersoll




Carl C. Duzen
520 Kathmere Road SULRTTOL Bl S On
Havertown, PA 19083

Environmental Quality Board
P.O.Box 8477
Harrisburg, PA 17105-8477 September 28, 2001

Dear Sirs:

This letter is being written to urge you to strengthen Pennsylvania’s rules
requiring utilities to notify the public within 24 hours whenever the public’s
water violates state standards. As the notification rule stands now the public is
very likely to.remain uninformed, because there is no provision in the rule for
the notification of radio and TV stations, newspapers, and internet news
services. Without this provision the utilities might be conforming to the letter of
the law but certainly not its spirit. Please make a rules change to provide for
media notification of a water problem within the same 24 hours as the “public”
is notified.

Furthermore, please consider a rules change that supports all citizens
getting a Consumer Confidence Report, not just bill-paying customers. We all
use water, we all have a need to be confident in the water we use.

Thank you for your attention to this matter.

Sincerely,

15 ]

Carl C. Duzen

cc. Clean Water Action vV
1201 Chestnut Street #602
Philadelphia, PA 19107

0CT 1 0 200!
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I PennPIRG

Pennsylvania Public Interest Research Group

1334 Walnut St., Philadelphia, PA 19107 (215) 732-3747 - S
www.pennpirg.org  pennpirg@pirg.org (ENVIRONMENTAL QUALITY Bk¥
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October 5, 2001 Bl
To: Environmental Quality Board = E
From: David Masur, Director : o
The Pennsylvania Public Interest Research Group e
Re: Public Notification and Consumer Confidence Report Rules T,

To Whom It May Concern, : :

= c:y
| am writing in response to the PA-DEP’s new Public Notification and Consumer -
Confidence Report Rules. These regulations are critical to allow all Pennsylvanians,
particularly the vulnerable populations most at risk, to protect themselves from
contaminants in their water that could make them sick.

As you may know, the Pennsylvania Public interest Research Group (PennPIRG) is one
of the state’s leading public interest advocacy organizations, representing over 13,000
citizen members across Pennsylvania. PennPIRG works to preserve our environment,
protect consumers and the public’'s health, and invigorate the democratic process.

PennPIRG has the following concerns:

Public Notification Rule: PennPIRG is concerned that the proposed rule will weaken
some of the existing protections afforded to residents of Pennsylvania, in some cases
actually delaying notification when our water is unsafe to drink.

Notification of the media within 24 hours: Under the proposed rule, it may sometimes be
as long as 30 days before the public is notified that unhealthy levels of arsenic or some
other cancer-causing chemicals have been found in their tap water. This is obviously
unacceptable. Consumers should be informed of any violation of state drinking water
standards as soon as possible so that they can take steps to protect their health. The
quickest way to do this is to require that utilities notify local newspapers and the
broadcast media of any Tier | or Tier Il violation within 24 hours.

Using multiple methods of notification to reach people: While immediate notification of
the media is important, using the media alone is not sufficient. Multiple methods of
notification need to be utilized in order to reach all consumers of the water supply,
particularly for the most serious violations (Tier I). In addition, using a posting as the
only means of informing the public about a drinking water violation is not sufficient.
Utilities should be required to use several of the available options for informing their
consumers about potential threats to their health, especially for the most serious Tier |
violations.

Send repeat notices of continued violations within 30 days: DEP’s current proposai
would allow utilities to wait up to 90 days before notifying consumers when violations of
drinking water standards continue. Notices that the water continues to be unsafe should
be sent out at least every 30 days to ensure that people continue to take precautions to
protect their health.

printed on recycled paper



Consumer Confidence Report Rule: We urge the EQB to include the following changes
in the rule governing the annual water reports sent to customers.

Distribute the report to all consumers: Mailing reports only to bill-paying customers
ignores a substantial portion of the population. Individuals who rent and don't generally
pay water bills, which include lower-income people and the elderly, are often more
vulnerable to water related health problems. However, most renters will never receive a
report under the proposed rules. A recent survey of over 100 Consumer Confidence
Reports from across Pennsylvania found several feasible and affordable ways for utilities
to supply reports to all consumers. All utilities should be required to do so.

Name names: Water utilities are required to list known sources of contamination by
name in the reports when “reliable” information is available. We urge the DEP to define
“reliable” in order to give clearer directions to utilities. We suggest that utilities be
required to list specific sources of contamination when data from any of the following
sources is available. source water assessments, sanitary surveys, the Toxic Release
Inventory, Discharge Monitoring Reports or state or federal Superfund data. Utilities
should use other information as available but these specific resources should be
referenced in order to provide clear direction to utilities.

Provide health information for all detected contaminants: The proposed regulations only
require utilities to include health effects language for detected contaminants that violate
state or federal drinking water standards (with several exceptions for which additional
health language is required). We believe that consumers should be provided health
effects information for all detected contaminants. Again, several utilities in Pennsylvania
have taken steps to include information in their reports without causing public alarm or
incurring additional costs.

Make available a full non-English translation of the report. The proposed regulations
require systems that have a large portion of non-English speaking residents to include
information in the appropriate language expressing the importance of the report and
urging the reader to find someone to translate it. That is not sufficient. We believe that if
a water utility serves a community where at least five percent of the population does not
speak fluent English, the utility should be required to translate its CCR into that
language. Further, it should place a prominent notice that language in the report sent to
alt consumers announcing the availability of the translated version. This is the only way
to guarantee accurate information is provided to non-English speaking populations.

We appreciate the opportunity to comment, and we look forward to a positive response
f he Board and the Department.

4 .
ia Public Interest Research Group (PennPIRG)
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New Text Document

Environmental Quality Board,

Please strengthen Pennsylvania's rules about our right to know

about the quality of our

drinking water. Specifically, require utilities to notify the media
within 24 hours any time our
water violates state standards and use multiple methods to inform us
when our water is unsafe.
Also, require that Consumer's Confidence Reports list specific pollu
ters by name when data is

unavailable.

Thank you fo our consideratio c%( 51
C W 5 Hhonas s

Jill Nammar and Thomas Hasaka
211 Fast Willow Grove Ave
Philadelphia, Pa 19118
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